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DECEMBER 2011 
ANJETTA VENTERS-BOWLES, Acting Chief In Charge 

(562) 908-8655 
FAX  (562) 908-7933 

Sherry Canal, Management Secretary IV 
(562) 908-8656 

Marina Cooper, Special Assistant 
(562) 908-8657 

Consuelo Gregory, Secretary II 
(562) 908-8658 

 
DIVISION I - Nancy Diaz, Chief  DIVISION II - Jon Minato, Chief 

(562) 908-8486 
Evelyn Garcia, Senior Secretary IV (Acting) 

(562) 908-8605 
Elizabeth Solórzano,  Staff Assistant II 

(562) 908-8382 
                          FAX:   (562) 692-9071 

 

(562) 908-8386 
Cheryl Arceneaux, Senior Secretary IV 

(562) 908-8387 
Yuri Arteaga, Staff Assistant II (Acting) 

(562) 908-8593 
                            FAX:   (562) 463-0745 

#02 Glendale #34 Lancaster  #10 Wilshire Special #60 Rancho Park 
#03 Pasadena #82 West Valley  #12 Exposition Park  #80 Medi-Cal LTC 
#11 East Valley #90 Northridge  #14 Civic Center #89 Medi-Cal Mail-In 

     #16 Medi-Cal Outreach #92 Hawthorne 
     #38 Metro North   

         

DIVISION III - Nick Hernandez, Chief  DIVISION IV - Stephanie Dillard, Chief 
(562) 908-8401 

Quinlasene Harrow, Senior Secretary IV 
(562) 908-8402 

Yolanda Venegas, Staff Assistant II 
(562) 908-8380 

                          FAX:   (562) 908-0529 

 

(562) 908-8650 
Pauline Dahl, Senior Secretary IV 

(562) 908-8418 
 Staff Assistant II 

                                      (562) 908-8412 
                           FAX:   (562) 692-0194 

#05 Belvedere #17 Florence  #07 South Special  #31 South Family 
#06 Cudahy #40 Norwalk  #08 Southwest Special  #62 Paramount 
#13 Metro Family #66 Lincoln Heights  #26 Compton #83 Southwest Family 
#15 Metro East #70 Metro Special  #27 South Central   

   

DIVISION V – AMY ALVARADO, Chief  LINE OPERATIONS DEVELOPMENT 
Frances Godoy, HSA III 

(562) 908-8544 
Rosa Gallardo, Senior Secretary IV 

(562) 908-8545 
Janice Green, Staff Assistant II 

(562) 908-8308 
                          FAX:   (562) 463-0745 

(626) 312-6179 
Huris Alcalá, Secretary IV 

(626) 312-6180 
                           FAX:   (626) 927-9077 

#04 El Monte Region I West County 
#20 San Gabriel Valley Region III San Gabriel Valley 
#36 Pomona Region IV Central County 

INTEGRATED SERVICES OPERATION 
Karen Kent, HSA III 

 Region V South County 
 Region VI Southeast County 
   

(626) 312-6105 
Susan Hui, Secretary IV  

(626) 312-6111 
                           FAX:   (626) 288-2350 

    

BWS CENTRAL STAFF DPSS CHARITABLE GIVING STAFF 
Hector Zamora (562) 908-8682 Alma Guadalupe (562) 908-8440 
Sara Pepoyan 8638 Margarita Lopez 8423 
Audrey Rodarte 8640 Ralph Ortega 8441 
Jessica Lindsey 8338  
Aracely Ahumada 8639   
Norma Reyes 8652   
Mercy Irigoyen 8637 
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BUREAU OF WORKFORCE SERVICES 

NANCY DIAZ, CHIEF 
DIVISION I 

DISTRICT   NO. ADMINISTRATION   PHONE NO.     ASSIGNMENT 
        
GLENDALE  02 ROSA OROZCO  (818) 546-6460  DISTRICT DIRECTOR 
4680 San Fernando Rd.  Paz Cruz  546-6307  Secretary 
Glendale, CA  91204   Haregnesh Lemma  546-6462  DDD - Admin, SSI Advocacy, GROW 
PROGRAMS ADMINISTERED Kimberly Fung  546-6461  DDD - CW Int/App, QC/FH, QR7,HIP, HCM 
CW / GR / CF / MC / REF Jerry Hobbs  546-6463  DDD - MC/CF Int/App, MSP, MEDS 
 Mary Esther Garcia  546-6459  DDD - GR Int/App, IEVS, MRT, CSR, B&C, Refugee 
   Ilene Morris  546-6458  Chief Clerk 
   Mary Zakaryan  546-6185  Staff Assistant , Acting 
   Info. No.  546-6100/   
     6200   
   FAX  546-1244/   
     1714   
      
      
      
PASADENA  03 ALEC RAMOS  (626) 791-6301  DISTRICT DIRECTOR 
955 N. Lake Ave.   Patty Leung  791-6302  Secretary 
Pasadena, CA  91104   Sondra Whitfield  791-6308  DDD - Admin, IFDS, Helpline, CSR, Clerical 
PROGRAMS ADMINISTERED     ITTSA, QC/FH 
CW / GR / CF / MC    Harry Vacaflor  791-6304  DDD - CW Int/App, QR7, MC/CF Intake, Housing 
       Program, Child Care, HIP, CM/OEGSW 

   Medik Anjargolian  791-6305  DDD - GROW, GR Int/App, MRT, MC Approved, SSI 
   Elisa Haro  791-6459  Chief Clerk 
   Mel Cordova  791-6309  Staff Assistant  
   Info. No.  791-6333/   
     6334   
   FAX  797-5562   
        
        
        
San Fernando Branch  32 ALEC RAMOS (626) 791-6302  DISTRICT DIRECTOR 
9188 Glenoaks Blvd.   Patricia Guevara  (818) 394-3803  DDD - GR/CF/GROW, IEVS, Civil Rights, WTW 
Sun Valley, CA  91352       CSR, SSI, QR7, Building Coordinator 
 PROGRAMS ADMINISTERED Info. No.    394-3739   
GR / CF / GROW   FAX  394-2103   
        
        
        
EAST VALLEY  11 JUANA CORNELL-OJALVO   (818) 901-4101  DISTRICT DIRECTOR 
14545 Lanark St.   Alenoush Moskary  901-4102  Secretary 
Panorama City, CA  91402  Lucy Cerda  901-4107  DDD – Admin, H&S, CSR, Civil Rights, HCM 
PROGRAMS ADMINISTERED     Intake (CW/MC/CF), Central Clerical, SFIS, Security 
CW / CF / MC   Lucy Cerda  901-4371  DDD - QR7, OP/OI, FH, IFDS, NACF 
   Eleanor Johnson  901-4103  DDD - MC Int/App, MC QC, DRA, SSI 
   Ira Geragos  901-4487  DDD - CW/CF Int/App, QC & TCF 
   Andrea Manns  901-4130  DDD - FH, OP/OI, Medi-Cal Approved 
   Carolina Paz  901-3183  Chief Clerk , Covering 
   Debbie Dorantes  901-4308  Staff Assistant 
   Info. No.    901-4293   
   FAX     785-9578   
      
      
      
Santa Clarita Branch  51 JUANA CORNELL-OJALVO   (818) 901-4101  DISTRICT DIRECTOR 
27233 Camp Plenty Rd.   Norma Ramos  (661) 298-3387  DDD- Int/App, LSO, QR7, Civil Rights, CSR 
Canyon Country, CA  91351 Debbie Dorantes  901-4252  Staff Assistant 
PROGRAMS ADMINISTERED  Info. No.   298-3402   
CW / CF / MC Intake FAX  250-2924   
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BUREAU OF WORKFORCE SERVICES 

NANCY DIAZ, CHIEF 
DIVISION I 

DISTRICT  NO. ADMINISTRATION  PHONE NO.  ASSIGNMENT 
 
LANCASTER  34 WINNA CRICHLOW  (661) 723-4001  DISTRICT DIRECTOR 
349-B E. Ave. K-6   Vai Melles  723-4010  Secretary 
Lancaster, CA  93535 Sally Peak  723-4006  DDD- Admin, QR7 CC, Central Clerical,  
PROGRAMS ADMINISTERED     GR Int/App 
CW / GR / CF / MC  Teresa Armour  723-4003  DDD - CW Int/App, FH, CSR 
   Susan Aguilar  723-4004  DDD - (Acting) - CF/MC Int/App, IFDS/IEVS 
   Donna Dykstra  723-4141  Chief Clerk , Acting 
   Gerardo Vega  723-4248  Staff Assistant 
   Info. No.  723-4021   
   FAX  723-4017   
        
        
        
Lancaster General 67  WINNA CRICHLOW  (661) 723-4001  DISTRICT DIECTOR  
General Relief Office   Cheryl Ward  974-8989  DDD - GR Int/App, GROW, SSI, CSR 
337 East Avenue K-10   Info. No.  974-8863   
Lancaster, CA  93535   FAX  723-9417   
PROGRAMSADMINISTERED       
GR / GROW        
        
        
        
WEST VALLEY  82 GLEE LANGENBACHER  (818) 718-5201  DISTRICT DIRECTOR 
21415 Plummer St.   Seda Barkhoudarian  718-5202  Secretary 
Chatsworth, CA  91311   Cory Bisente  718-5203  DDD - Admin, IEVS/IFDS, FH, CSR 
PROGRAMS ADMINISTERED Gaston Herrera  718-5205  DDD - HCM CW, QR7 CC Units 
CW / CF / MC  Rebecca Brooks  718-5206  DDD - CW/CF/MC Intake, HIP,  
       CF Outreach, CF Approved 
   Gohar Katrdzhyan  718-5403  DDD - MC Approved, MEDS 
   Terry McKinney  718-5404  DDD - MC Approved 
   Cassandra Martin  718-5221  Chief Clerk 
   Monica Sullivan  718-5213  Staff Assistant , Acting 
   Info. No.  718-5000   
   FAX  576-9527   
      
      
      
NORTHRIDGE MEDI-CAL      90/94/96 NOLA SESSION  (818) 717-1501  DISTRICT DIRECTOR 
REGIONAL   Margarita Magdaleno  717-1588  Secretary 
9451 Corbin Ave.   Juan Lozano  717-1503  DDD - Admin., Central Clerical, SA, ITTSA, 
Northridge, CA  91324       MEDS, FH/ QC, IFDS, PICO, Info Lines 
PROGRAMS ADMINISTERED  Raffi Goekjian  717-1507  DDD - MYF, Craig vs. Bonta 
MC   Vicki Smith  717-1504  DDD - Mail-in Intake, IPW, DDSD, BCCTP 
   Patricia Molla  717-1508  Chief Clerk , Acting 
   Anna Gyonjyan  717-1521  Staff Assistant, Acting 
   Info. No.  717-2101   
   FAX  775-6991   
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BUREAU OF WORKFORCE SERVICES 

JON MINATO, CHIEF 
DIVISION II 

DISTRICT  
  

NO.  ADMINISTRATION       PHONE NO.  ASSIGNMENT 
    
WILSHIRE SPECIAL  10 MICHELLE SEPULVEDA  (213) 738-4301  DISTRICT DIRECTOR 
2415 W. 6th St.   Rosa Rico-Solis  738-4302  Secretary  
Los Angeles, CA  90057   Natasha Williams  738-4305  DDD - Admin, Clerical, IEVS, FH, GR Intake, 
PROGRAMS ADMINISTERED     Customer Service 
GR / CF / MC / CAPI    David Tran  738-4315  DDD - GR Approved, CAPI Int/App, SSI  
        GROW 
    Mary Ann Aguilar  738-4303  DDD - MC/CF Int/App, QR7, MC/CF Outreach 
    Anna Macias  738-4317  Chief Clerk, Acting 
    Armando Quiroz  738-4325  Staff Assistant  
    Info. No.   738-4505   
    FAX  351-2759   
         
         
         
EXPOSITION PARK  12  SHARON JOHNS  (323) 730-6101  DISTRICT DIRECTOR 
3833 S. Vermont Ave. 2nd Fl.   Cheryl Hatchett-Sanders 730-6102  Secretary 
Los Angeles, CA  90037    Wanda James  730-6104  DDD – Admin, Appeals, IFDS, CSR, QR7 CC  
PROGRAMS ADMINISTERED Andrea Flowers  730-6106  DDD - CW Intake, MC, Helpline 
CW / MC Vicky Short  730-6105  DDD - CW Approved, Child Care, HP, GAIN 

   Jessica De Leon  730-6127  Chief Clerk 
   Vacant  730-6103  Staff Assistant 
   Info. No.  730-6188   
    FAX  730-5101   
         
         
         
CIVIC CENTER  14  RUBEN J. ROGERS  (213) 974-0201  DISTRICT DIRECTOR 
813 E. Fourth Pl.    Carolyn Bentley  974-0202  Secretary 
Los Angeles, CA  90013    Barbara Houston-Warmsley  974-0203  DDD – Admin, SSIAP, CC, Civil Rights 
PROGRAMS ADMINISTERED       Customer Service 
GR / MC  David Nguyendo 974-0205 DDD - MC, QC, ASH, GR Intake, Sheriff 
    Homeless Release Pilot Project Program, CS, HL
  Rene Lima 974-9237 DDD - GR App, IFDS, QR7, GROW,  
     NSA, NACF, Housing Project, CSR 
   Linda Scott-Billups  974-9152  Chief Clerk, Acting 
   Vacant  974-9151  Staff Assistant 
   Info. No.  974-4301   
   FAX  687-4097   
        
        
        
MEDI-CAL OUTREACH  16 BENNY LIANG  (626) 569-2901  DISTRICT DIRECTOR 
3400 Aerojet Ave.   Norma Salcido  569-2911  Secretary 
El Monte, CA  91731   Hang Nguyen  569-2908  DDD - Admin, QC 
PROGRAMS ADMINISTERED Elaine Marshall 569-2906 DDD - MC Intake, CF Outreach 
CF / MC   Faye Haywood   569-2907  DDD - MC Intake, FH, MEDS Alert  
   Craig Jackson  569-2934  Chief Clerk 
   Austin Kim  569-2935  Staff Assistant, Acting 
   Info No.  569-2960   
   FAX  312-4845   
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BUREAU OF WORKFORCE SERVICES 

JON MINATO, CHIEF 
DIVISION II 

DISTRICT         NO. ADMINISTRATION             PHONE NO.  ASSIGNMENT 
        
METRO NORTH  38    (213) 639-5401  DISTRICT DIRECTOR 
2601 Wilshire Blvd.    Juanita A. Moss  639-5402  Secretary 
Los Angeles, CA  90057    Beth Sexton  639-5404  DDD - Admin, Central Clerical, ITTSA,  
PROGRAMS ADMINISTERED     Chief Clerk, CW Int, RTW 
CW / CF / MC / REF    Maricela Soto  639-5407  DDD - CW App, Change Center, Ref Housing 
        Program, FH, IFDS 
    Reynaldo Tolentino  639-5406  DDD - QMB, MC Int, CF, TM, TCF, CS, Critical, 
        Alerts, DRA, OP SSI, Homeless, GAIN 
    Josie Dominguez  639-5405  Chief Clerk 
    Vanessa Guillen  639-5446  Staff Assistant, Acting 
    Info. No  639-5455   
    FAX  368-7959   
        
        
        
RANCHO PARK  60  FRANCES ALFARO  (310) 481-5300  DISTRICT DIRECTOR 
11110 W. Pico Blvd.    Estela Powell  481-5402  Secretary 
Los Angeles, CA  90064    Americo Garza  481-5403  DDD - Admin, FH, QC, CSR, IEVS/IFDS,  
PROGRAMS ADMINISTERED     DAU/OP/OI Task Force, MC/FS Approved 
CW / GR / CF / MC  Linda Mason (LOA)     
    Cheryl Broyard  481-5310  DDD - GR Int/App, CPC, SSI, GROW, GR, HS,  
        HCM 
    Luis Morales  481-5309  DDD - CW Int/App, GAIN, EAPE, MA, DV, MP, 
        ICT, HP, SS, CalLEARN, SRS, MC/FS Intake  
    Patricia Aguilar   481-3007  Chief Clerk 
    Evelyn Whitten  481-5304  Staff Assistant 
    Info No.  481-4018   
    FAX  477-7455   
        
        
        
MEDI-CAL LONG TERM CARE  80/81/97 MONIQUE NOLLNER  (626) 854-4700  DISTRICT DIRECTOR 
17171 E. Gale Ave.    Lynne Spencer  854-4706  Secretary  
City of Industry, CA  91745    Oscar Martinez  854-4713  DDD - Admin, QC, FH, TF 

  PROGRAMS ADMINISTERED  Priscilla Stallworth  854-4704  DDD - LTC Int, Craig vs. Bonta, IHSS Waiver  
 MC (IPW, CRAIG vs. BONTA)  Gerardo Murrieta    Project, SSI/SSP Denials 
  Brenda Lewis  854-4770  DDD - LTC App, MEDS, CSR, IPW Int/App 

   Irma Moreno  854-4712  Chief Clerk 
    Mary Jane Oliveros  854-4708  Staff Assistant 
    Info No.  854-4987   
    FAX  913-1896   
         
         
        
MEDI-CAL MAIL-IN  89  MARINA VIEYRA   (213) 741-8100  DISTRICT DIRECTOR 
APPLICATION     Brenda Kong   744-4507  Secretary , Acting 
2615 S. Grand Ave 2nd Floor   Lynnette LaLonde  741-8147  DDD - Admin, Clerical, RTW, FH, QC, MEDS  
Los Angeles, CA  90007    Perdita Steward  741-8139  DDD - MC Intake, YBN 
PROGRAMS ADMINISTERED  Charles Martin  741-8146  DDD - MC Intake, YBN 
CF / MC    Martha Magallanes  744-6034  Chief Clerk  

    Maria Durant  741-8196  Staff Assistant 
    Veronica Escobar  741-8192  Building Coordinator 
    FAX  743-7254   
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BUREAU OF WORKFORCE SERVICES 

JON MINATO, CHIEF 
DIVISION II 

DISTRICT      NO. ADMINISTRATION             PHONE NO.  ASSIGNMENT 
        
HAWTHORNE MEDI-CAL  92  MARY SHERMAN-JONES  (310) 349-4772  DISTRICT DIRECTOR 
REGIONAL    Henrietta Hooks  349-5880  Secretary 
12000 Hawthorne Blvd.    Joela Jimenez  349-4962  DDD - Admin, MC 
Hawthorne, CA  90250   Arlance Sims  349-4978  DDD - MC 
PROGRAMS ADMINISTERED  Debora Henderson  349-4975  DDD - MC 
MC   Faith Mosley  349-4977  Chief Clerk 

    Beverly Scott  349-4846  Staff Assistant 
    Info. No.  (800) 834-9408   
    FAX  (310) 263-2642   
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BUREAU OF WORKFORCE SERVICES 
NICK HERNANDEZ, CHIEF 

DIVISION III 
DISTRICT   NO. ADMINISTRATION  PHONE NO.  ASSIGNMENT 

        
BELVEDERE  05 LUZ DUCTOC  (323) 727-4314  DISTRICT DIRECTOR 
5445 Whittier Blvd.   Yadira Romero   727-4314  Secretary, Acting 
Los Angeles, CA  90022  Francy Merritt  727-4316  DDD - Admin, Clerical Section 
PROGRAMS ADMINISTERED Julia Johnson   727-4318  DDD - MC Approved/De-Combo 
CW / CF / MC   Laura Razo   727-4310  DDD - CW/MC/CF Intake, MC/CF Outreach 

   Guillermo Arce 727-4322  DDD - CW/CF App, IFDS/CS, FH/QR7, CC, 
   Lorita Miller   727-4530  Chief Clerk , Acting 
   Angela Fuentes   727-1639  Staff Assistant, Acting 
   Info. No.   727-4542   
   FAX   728-6540   
         

CUDAHY  06      ROSALVA SOLORIO-SANTOS      (323) 560-5001  DISTRICT DIRECTOR 
8130 S. Atlantic Ave.   Laura Velarde  560-5002  Secretary 
Cudahy, CA  90201   Freddy Mozo 560-5005  DDD - Admin, CSR, FH, IFDS 
PROGRAMS ADMINISTERED Carmen Lopez  560-5007  DDD - CW Int/App, QR7, CC, GAIN 
CW / CF / MC   Jeanette Orefice  560-5201  DDD -  NACF Int/App, MC Int/App 

   Alejandro Islas  560-5017  Chief Clerk 
   Rose Jarusasi  560-5196  Staff Assistant  
   Info. No.  560-5192   
   FAX  560-0575   
        
        

METRO FAMILY  13 ZARIK BEKMEZIAN  (213) 744-6601  DISTRICT DIRECTOR 
2615 S. Grand Ave.    Rena Conant  744-6727  Secretary 
Los Angeles, CA  90007   Luz Huerta  744-6605  DDD - Admin, FH, IFDS, CSR, DRA,  
PROGRAMS ADMINISTERED      Adj. Unit and QC Unit., OP, CC, OP/OI 
CW / CF / MC  Spring Mc Calman  744-6606  DDD - CW Int/App, SSS, ICT, HCM, QR7, CC 

       Magnolia Place 
   Nora Garcia-Rosales 744-6604  DDD - MC App, NACF App, MEDS Recon, 
       Alerts, QR7 CC, MEDS Alerts 
   Sharon Sturgis  744-6611  Chief Clerk 
   Freda Barry  744-3493  Staff Assistant 
   Customer Service  (866) 613-3777   
   Call Center    
   FAX  (213) 763- 8663   
         
         

METRO EAST  15     ELAINE SUZUKI-SEQUEIRA (323) 260-3501  DISTRICT DIRECTOR 
2855 E. Olympic Blvd.   Alice Andrade   260-3502  Secretary 
Los Angeles, CA  90023   Arnolda Lewis   260-3503  DDD - Admin, Clerical, CSR, QCM, ITTSA, 
PROGRAMSADMINISTERED      HCM, FH 
CW / GR   Claudia Serrano      

   Karmen Babayan   260-3505  DDD – CW Int/Appr, QR7, CC, IFDS 
   Blanca Fierro-Duarte   260-3511  DDD - GR Int/App, GROW, SSI 
   Eduardo Macedo   260-3572  Chief Clerk, Acting 
   Monica Moreno   260-3500  Staff Assistant, Acting 
   Info. No.   260-3718   
   FAX   780-6149   
         

Lincoln Heights Branch   66     ELAINE SUZUKI-SEQUEIRA (323) 342-8141  DISTRICT DIRECTOR 
4077 N. Mission Rd.   Toni Macias   342-8142  Secretary 
Los Angeles, CA  90032       Vacant  342-8143  DDD- Admin, Central Clerical, MC/CF Intake, 
PROGRAMS ADMINISTERED     MC/CF Outreach, CSR, QCM, ITTSA, 
CW / CF / MC      IFDS/IEVS, FH 
 Angel Ductoc   342-8147  DDD - CW Int/App, CC, SS, HCM 
   Eduardo Macedo  342-8145  Chief Clerk , Acting 
   Robert Gurrola  342-8151  Staff Assistant, Acting 
   Info. No.  342-8180   
   FAX  222-8176   
         
GROW (METRO EAST)   Blanca Fierro-Duarte  (323) 226-2003  DDD-GROW 
2200 N. Humboldt St.     (323) 260-3511   
Los Angeles, CA  90031         
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BUREAU OF WORKFORCE SERVICES 

NICK HERNANDEZ, CHIEF 
DIVISION III 

DISTRICT   NO. ADMINISTRATION  PHONE NO.  ASSIGNMENT 
        

FLORENCE  17 JEAN HERNANDEZ (323) 586-7001  DISTRICT DIRECTOR - QC, PICO  
1740 E. Gage Ave.   Mary Lou Gutierrez   586-7002  Secretary  
Los Angeles, CA  90001   Angie Chea   586-7003  DDD - Admin, Clerical, CSR, IFDS/IEVS Appeals, 
PROGRAMS ADMINISTERED      RTW, Helpline QC 
CW / CF / MC   Alfred Gonzalez   586-7005  GAIN Coordinator 
   Barbara Henderson   586-7007  DDD - NACF/MC Int/App, MEDS Critical Alerts, 
        MEDS Liaison, CF/MC Outreach 
   LaShawn James-Applewhite 586-7229  Chief Clerk, (LOA) 
   Kenya Sandoval   586-7009  Staff Assistant, Acting 
   Info No.   586-7263   
   FAX   589-1457   
         
         
NORWALK  40 FRANCES NAVARRO  (562) 807-7820  DISTRICT DIRECTOR 
12727 Norwalk Blvd.   Cindy Vu   807-7819  Secretary 
Norwalk, CA  90650   Catherine Dias  807-7822  DDD - Admin, CSR, IFDS, Helpline, DRA 
PROGRAMS ADMINISTERED Angie Rodriguez  807-7816  DDD - CW Int/App, FH, HCM, QR7, CC 
CW / CF / MC   Estella Murga  807-7814  DDD - MC Int/App, CF Int/App, NACF App, MEDS, 

   Deborah Myers-Jackson 807-7855  Chief Clerk  
   Helen Loy   807-7856 Staff Assistant, Acting 
   Info. No.    (626) 613-3777   
   FAX   864-9621   
         
         
         

METRO SPECIAL  70 PETRA GONZALEZ  (213) 744-5601  DISTRICT DIRECTOR 
2707 S. Grand Ave.   Brenda A. Welch   744-5602  Secretary 
Los Angeles, CA  90007   Lilia Sarno   744-5604  DDD - Admin, IFDS, IEVS, FH 
PROGRAMS ADMINISTERED Khanh Vu   744-5609  DDD  - MC/CF Intake, MC/CF Outreach, QR7 
GR / CF / MC   CJaime Santos   744-6609  DDD - MC/CF App, MC/NACF App, SSI 

   Luis Orozco   744-5603  DDD - General Relief Int/App 
   Mildred Walker   744-3541/  DDD - GROW Program, Employment Specialist 
     3542  CAPI/GROW Hotline, SSIMAP 
   Eddie Eulian   744-5031  Chief Clerk 
   Claudia Delgado   744-5025  Staff Assistant 
   Customer Service Call  (866) 613-3777   
   Center     
   FAX  (213) 749-2924   
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BUREAU OF WORKFORCE SERVICES 

STEPHANIE DILLARD, CHIEF 
DIVISION IV 

DISTRICT                                               NO.          ADMINISTRATION                              PHONE NO.             ASSIGNMENT 
         

SOUTH SPECIAL  07 CAROL MASTON  (310) 761-2030  DISTRICT DIRECTOR 
17600 “B” Santa Fe Ave.   Angell Carter  761-2035  Secretary 
Rancho Dominguez, CA  90221 Angelia Snow-Dudley  761-2031  DDD - Admin, CC, Central Clerical, SA, EDMS 
PROGRAMS ADMINISTERED Carla Shaw  761-2032  DDD - GR Approved, B & C  
GR / CF   Jewel Amos  761-2034  DDD - GROW, QR7, SSIAP,HO, FH/QC,  

       MEDS, IEVS 
   Jose A. Martinez  761-2033  DDD- GR Intake, Employment Specialist, B & C, CS
   Veronica Medina-Alvarez  761-2024  Chief Clerk 
   Muriel Miller  761-2075  Staff Assistant - Building Coordinator 
   Marcia Perkins  761-2598  Staff Assistant 
   Info. No. 761-2205   
   FAX  764-2542   
        
        

SOUTHWEST SPECIAL   08 BARI BANKS  (323) 420-2918  DISTRICT DIRECTOR 
1819 W. 120TH St.   Marnette Haynes  420-2920  Secretary 
Los Angeles, CA  90047   Pat Denton-Wright  420-2916  DDD - Admin, CC, IFDS/IEVS, FH ,CS, ITTSA  
PROGRAMS ADMINISTERED     AVR, ITTSA,  

GR / CF / MC Marva Curry  420-2914  DDD - GR Int/App, Hearing Officer, VIP/CC, B&C, 
     Expedited CF 
   Sara Mason  420-2929  DDD - GROW, SSI, Substance Abuse, Employment

       Specialist, CSS, GR HA Subsidy, MC Approved 
   Oscar Okeke    DDD - MC App, MRT, MEDS, AVR, MC Outreach 
   Maria G. Torres  420-2915  DDD - CF Int/App, MC Intake, QR7, CF  
       Outreach, NACF Approved 
   Jo Anne Berry  420-2931  Chief Clerk 
   Alfred Martinez  420-2934  Staff Assistant 
   Info. No.  420-2833   
   FAX  241-6675   
        
        

COMPTON  26 CARRIE WILSON  (310) 603-8401  DISTRICT DIRECTOR 
211 E. Alondra Blvd.   Jeanine Truesdelle  603-8402  Secretary 
Compton, CA  90220   Michelle Meritt-Hill   603-8698  DDD - Admin, QC, ETC, BEC 
PROGRAMS ADMINISTERED Roberto G. Benitez   603-8408  DDD - MC/CF Int./App, NACF Intake, CSC Liaison 
CW / CF / MC   Dorothy Pegues   603-8403  DDD - CSR, IFDS, QR7, VIP, NACF, Approve, 
        Fair Hearing 
   Darnell King   603-8405  DDD - CW Int/App, HCM, Supportive Services 
   Penny Mack-English   603-8655  Chief Clerk 
   Alma Mercado   603-8657  Staff Assistant, Acting 
   Info. No.   603-8181   
   FAX   223-1595   
         
         
SOUTH CENTRAL  27 QUEEN E. JONES  (323) 563-4156  DISTRICT DIRECTOR  
10728 S. Central Ave.   Melva Rogers   563-4157  Secretary 
Los Angeles, CA  90059   Earl Myles   563-4162  DDD - Admin, IFDS/Status Control, SSIAP, 
PROGRAMS ADMINISTERED      Substance Abuse 
CW / GR / CF / MC Barbara Watts   563-4158  DDD - MC/CF Int/App, MEDS, 
      CSR/Helpline, DRA, QR7 
   Egberto De Leon   563-4161  DDD - CW Int/App, HA, TCF 
   Connie Buzo          563-4159  DDD - GR Int/App, CAPI, GROW, NACF & GR,  
         Sheriff Unit. 
   Brenda Brewer   563-4165  Chief Clerk 
   Mary Mariano   563-4151  Staff Assistant, Acting 
   Info. No. English   563-4401   
   Info. No. Spanish   563-4402   
   FAX   567-5532   
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BUREAU OF WORKFORCE SERVICES 

STEPHANIE DILLARD, CHIEF 
DIVISION IV 

DISTRICT                                         NO.          ADMINISTRATION                                PHONE NO.           ASSIGNMENT 
         

SOUTH FAMILY  31 ROSALVA ARREDONDO (310) 761-2000  DISTRICT DIRECTOR 
17600 “A” Santa Fe Ave.  Alberta Di Angelo  761-2005  Secretary 
Rancho Dominguez, CA  90221 Shirley Williams  761-2004  DDD – Admin, GAIN, IEVS, FH, CS, HCM, IFDS,  
PROGRAMS ADMINISTERED     OP/OI, TF, HL 
CW / CF / MC / REF Victor Lozano  761-2002  DDD - QR7, CW/CF App, NACF 

   Linda Cooper   761-2001  DDD - CW/CF/MC Intake, Refugee 
   Ana Reyes  761-2003  DDD - MC App, MEDS Liaison 
   Brenda Helton-Bradshaw  761-2937  Chief Clerk 
   Nasdira Santos  761-2066  Staff Assistant 
   Info. No. English  (866) 613-3777   
   Info. No. Spanish  (866) 613-3777   
   FAX  898-1848   
        
        

PARAMOUNT  62 CAROLYN WOODARD  (310) 603-5001  DISTRICT DIRECTOR 
2961 E. Victoria Street   Florence Niko   603-5002  Secretary 
Rancho Dominguez, CA  90221 Marilyn Iverson-Dendy   603-5004  DDD - Admin. IFDS/IEVS, FH. OP/OI, RTW, RMTS 
PROGRAMS ADMINISTERED Renee Jennings   603-5016  DDD - CW Int/App, QR7, CC, GAIN, HCM, CSR, QC
CW / CF / MC   Delly Zwiebel   603-5008  DDD - MC/CF Int/App, BEC,TCF, MEDS, Outreach,
        Civil Rights 
   Denise Scoggins   603-5009  Chief Clerk, Acting 
   Vacant   603-5011  Staff Assistant  
   Info. No.    603-5250   
   FAX   763-5662   
         
         
SOUTHWEST FAMILY 83 BRIAN NOLLNER  (323) 549-5674  DISTRICT DIRECTOR 
8300 S. Vermont Ave. 3rd Fl. Rosemary Porter    549-5677  Secretary 
Los Angeles, CA  90044 Lynda Shealy   549-5671  DDD - Admin, AVR, FH, IFDS/IEVS, MRT, MSR 
PROGRAMS ADMINISTERED Elvira Navarro   549-5673  DDD - CW Intake, HP, Refugee 
CW / CF / MC / REF   Covina Tumbling-Thornton   549-4565  DDD - HCM, Helpline, CSR, QR7,MEDS, QC 
   Brenda McIntyre  549-5672  DDD - CW Approved 
   Shirley Cobb   549-5670  Chief Clerk, Covering 
   Vacant   549-5676  Staff Assistant  
   Info. No.   549-7655   
   FAX   752-3888   
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BUREAU OF WORKFORCE SERVICES 

AMY ALVARADO, CHIEF 
DIVISION V 

DISTRICT/REGION   NO. ADMINISTRATION  PHONE NO.  ASSIGNMENT 
          
EL MONTE  04 IRMA TESSIER  (626) 569-3677  DISTRICT DIRECTOR-QC/FH, DRA, CS 
3350 Aerojet Ave.   Terease Sigala  569-3676  Secretary 
El Monte, CA  91731   Maria Rivas  569-3680  DDD - Admin. IFDS, Customer Serv., GAIN, SA
PROGRAMS ADMINISTERED Val Avina  569-3681  DDD - CW  App, QR7 CC,  
CW / CF / MC   Annie Gabston-Howell  569-3692  DDD - CW, CF, Int/App, MC Intake 
   Juan Gutierrez  569-3691  DDD  -MC Approved, MEDS 
   Irene Ortega  569-3149  Chief Clerk 
   Luis De Alba  569-3183  Staff Assistant, Acting 
   Info. No.  569-3147   
   Customer Service Call  (866) 613-3177   
   Center     
   FAX  (626) 927-9851   
         
         
SAN GABRIEL VALLEY 20 OLGA MIRANDA  (626) 569-3611  DISTRICT DIRECTOR 
3352 Aerojet Ave.   Debbie Heinemann  569-3612  Secretary 
El Monte, CA  91731   Norma M. Lopez  569-3608  Admin. Deputy – FH 
PROGRAMS ADMINISTERED Karen Ton    IFDS/IEVS/ Customer Service 
CW / GR / GROW / CF / MC Blanca Miera  569-3605  DDD - GR Intake/App, SSI Advocacy, GROW 
CAPI / REF       
 Charles Medlin  569-3606  DDD - CF App, CW Intake/App. HCM, Refugee,
     GAIN Coordinator 

   Joyce Harris   569- 3607  DDD - Medi-Cal Intake/App Combo, MEDS
       Alerts, MEDS Liaison 
   Richard Luscombe  569-3623  Chief Clerk 
   Michelle Avila  569-3603  Staff Assistant, Acting 
   Info. No.  569-3600   
   Customer Service Call  (866) 613- 3177   
   Center     
   FAX  (626) 307- 0684   
         
         
POMONA  36 ALTHEA SHIRLEY  (909) 397-7901  DISTRICT DIRECTOR 
2040 W. Holt Ave.   Suzanne Portillo   397-7902  Secretary 
Pomona, CA  91768   Beverly Stevens   397-7908  DDD - Admin, GAIN Coord., QC, IFDS/IEVS, FH
PROGRAMS ADMINISTERED Araceli Dominguez   397-7909  DDD - MC/CF Approved, CDB, MEDS, CSR 
CW / GR / CF / MC Costeina Hall-Daniels   397-7904  DDD - GR Int/App, GROW, QR7, MC/CF Intake,
      SSI 
   Jackie Hones   397-7906  DDD - Admin, Support, CW Int/App, TCF, 
        Homeless Resource Unit, HCM, CC 
   Barbara Hargrove   397-7941  Chief Clerk 
   Robert Scott   397-7915  Staff Assistant  
   Info. No.    865-5210   
   FAX   865-7120   
          
          
GAIN REGION I   VAN NGUYEN  (310) 665-7500  REGIONAL DIRECTOR 
West County GAIN   Yolanda Brent-Marshall  665-7501  Secretary 
5200 W. Century Blvd.   Cathy Logan  665-7509  DRD 
Los Angeles, CA  90045   Mehran Kohansal  665-7595  DRD 
PROGRAMS ADMINISTERED Pamela Fontenot   665-7746  DRD 
GAIN   Melvina Jones   665-7507  Chief Clerk, Acting 
   Maria Morua   665-7503  Staff Assistant 
   Info. No.   665-7777   
   FAX   641-8043   
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BUREAU OF WORKFORCE SERVICES 

AMY ALVARADO, CHIEF 
DIVISION V 

        
DISTRICT/REGION   NO. ADMINISTRATION  PHONE NO.  ASSIGNMENT 
          
GAIN REGION   III TONY KWOK  (626) 927-2703  REGIONAL DIRECTOR 
San Gabriel Valley   Marisa Thome    927-2701  Secretary 
3216 Rosemead Blvd.   Victor Montez   927-2704  GSS 
El Monte, CA  91731 Mayindi Mokwala   927-2700  DRD 
PROGRAMS ADMINISTERED Yvette Vasquez   927-2706  Chief Clerk 
GAIN Ann Giang   569-2708  Staff Assistant 
 Info. No.   927-2600   

 FAX   569-0980   
         

CAL-LEARN Branch   Maria Ramirez  (909) 392-3000  DRD 
3216 Rosemead Blvd.   Kim Sanders  (626) 927-2739  GSS  
El Monte, CA  91731   Tom Lu   927-2760  GSS 

   FAX   569-0980   
         

Pomona GAIN Sub-Office  Maria Ramirez  (909) 392-3000  DRD 
2255 N. Garey Ave.   Vicente Velasquez   392-3062  GSS 
Pomona, CA  91763   FAX   596-1376   
         
         
GAIN REGION  IV      MARSHA BRYANT-HURT (323) 730-6301  REGIONAL DIRECTOR 
Central County        Christina Klian   730-6302  Secretary, Acting 
3833 S. Vermont Ave. 3rd Fl.      Tisha Boyd-Faulkner    730-6306  DRD 
Los Angeles, CA  90037      Kevin Nguyen   730-6305  DRD 
PROGRAMS ADMINISTERED      Carmen Jimenez   730-6303  DRD 
GAIN        Judy Hollie   730-6309  DRD 

   Ruth Canas   730-6456  Chief Clerk 
   Gladys Shefflette   730-6455  Staff Assistant, Acting  
  Info. No.   730-6451   
  FAX   730-5881   
         
         

GAIN REGION  V DOROTHY WASHINGTON           (310) 603-8000  REGIONAL DIRECTOR 
South County   Fabiola Salas-Jefferson  603-3211  Secretary 
2959 Victoria St.   Frank Mora   603-8300  DRD 
Rancho Dominguez, CA  90221 Loraine Pratt   6034619  DRD 
PROGRAMS ADMINISTERED Yvette Cawthorne   603-8029  DRD 
GAIN   Charlotte Smith   603-8364  Chief Clerk 

   Lola Mumford   603-3373  Staff Assistant 
   Info. No.   603-8580   
   FAX   764-5450   
         

Harbor GAIN One-Stop   Kuang Khy  (310) 519-6278/  GSS 
1851 N. Gaffey St. Suite. F     6279   
San Pedro, CA  90731   FAX   732-6845   
         
         
GAIN REGION  VI    CYNTHIA LOPEZ (323) 881-5312  REGIONAL DIRECTOR  
Southeast County   Lucille Le   881-5336  Secretary, Acting 
5460 Bandini Blvd.   Carmen Alvarez   881-5430  DRD 
Bell, CA  90201   Mark Sands   881-5426  DRD 
PROGRAMSADMINISTERED Cristina Felix   260-3050  DRD (Acting) 
GAIN   Rosario Venegas   881-5313  Acting, Chief Clerk 
   Arthur Uribe   260-3203  Staff Assistant 
   Info. No.   881-5424   
   FAX   260-5081   
         
Belvedere Sub-Office   Cristina Felix  (323) 260-3050  DRD 
5445 E. Whittier Blvd.   Jose Gaspar   727-4277  GSS 
Los Angeles, CA  90022   Alicia Richardson   727-4163  GSS 
   FAX   869-0719   
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BUREAU OF WORKFORCE SERVICES 

FRANCES GODOY, HSA III 
LINE OPERATIONS DEVELOPMENT 

          
DISTRICT/REGION    ADMINISTRATION   PHONE NO.  ASSIGNMENT 
          
LINE OPERATIONS DEVELOPMENT FRANCES GODOY (626) 312-6179  HSA III 
9320 Telstar, Suite 156   Huris Alcalá   312-6180  Secretary 
El Monte, CA  91731   Elizabeth Torres   312-6186  HSA II - Admin. 
   Brenda Maroney   312-6184  DDD- OP/OI 
   Colin Neal   312-6182  DDD- CalWORKs, IEVS, EDMS 

   Monica Gonzalez   312-6185  DDD- CalFresh, ERP, FERM, QR7 
   Elsa Rodriguez   312-6197  DDD- GR, CAPI, GROW, Prop Srvc, CIN 
   Sedik Mikaelian   312-6192  DDD- Technology, PICO, Clerical 
   Francisco Fonseca   312-6183  DDD- Medi-Cal 
   Luz Pardini   312-6193  DDD- CSC, GAIN, Customer Service 
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KAREN KENT, HSA III    
   INTEGRATED SERVICES OPERATIONS SECTION 

         
DISTRICT/REGION    ADMINISTRATION      PHONE NO. ASSIGNMENT 

          
INTEGRATED SERVICES OPERATIONS Karen Kent (626) 312-6105  HSA III 
9320 Telstar Ave.   Susan Hui   312-6111  Secretary  
El Monte, CA.  91731   Darryl Baker    312-6162  HSA II - Admin, Magnolia Place 
   Medik Kazaryan  (818) 546-6309  DDD - SSI Advocacy/GR Restructuring 
       Projects 
   Rosueta Rodriguez  312-6165  DDD-GANG/CalFresh Mobile Office/Outreach
   Jose Salgado   312-6317  DDD-Skid Row Outreach, HP 
   David Medina Jr.   312-6349  DDD-Linkages, DRC (Probation) 
   Lorrie Denning   312-6163  DDD-SSS Reverse Referral & GAIN 
   Minerva De La Cruz  312-6164  Program Assistant 
         
SSS Reverse Referral Unit   Lorrie Denning  (818) 718-4276  DDD-Compliance Unit & SSS Reverse 
Chatsworth Office        Referral 
21415 Plummer St., Suite B         
Chatsworth, CA  91311         
         
County Issuance & Approval   Miriam Kemp  (818) 729-8807  DDD-County Issuance and Approval System 
System & Compliance      
Burbank Office      
3307 Glenoaks Blvd      
Burbank, CA  91504         
         
County Issuance & Approval   Miriam Kemp  (818) 718-4276  DDD-County Issuance and Approval System 
System & Compliance         
Chatsworth Office        
21415 Plummer St, Suite B         
Chatsworth, CA  91311         
         
County Issuance & Approval   Miriam Kemp  (661) 575-1846  DDD-County Issuance and Approval System 
System & Compliance          
Palmdale Office        
1050 E Palmdale Blvd        
Suite 204        
Palmdale, CA  93550        
         
County Issuance & Approval   Miriam Kemp  (661) 575-1846  DDD-County Issuance and Approval System 
System & Compliance         
Lancaster Office          
349-B East Avenue K-6          
Lancaster, CA  93535          
          
       
        

 


